




 
Important Numbers/Websites 

 

 

 
 

 

Management: 
Holly Bass  
Senior Vice President, Recruitment 

866.232.5038 
holly@pprhealthcare.com 

 
Daphne Theotocatos 
Director, School Division 

866.508.5038 
daphne.theotocatos@pprhealthcare.com  
 

Dwight Cooper, CEO 

 
800.249.5038 
dwight.cooper@pprhealthcare.com 

 

 

PPR Healthcare Staffing 866.581.5038 Toll Free 
888.794.5038 Fax 
info@pprhealthcare.com 
www.pprhealthcare.com  
 

Human Resources Terri Cohen, PHR,  VP of Great Employment Experiences 
877.722.5038 
terri.cohen@pprhealthcare.com  

Housing Holly Bass 
866.232.5038 
holly@pprhealthcare.com  
866.439.5038 Emergency Hotline 
 

Payroll Kim Raker 
877.393.5038 
kim.raker@pprhealthcare.com 

 

Medical Insurance 
Customer Service 
 

888.266.5519 
www.aetnanavigator.com  

Dental Insurance 
Customer Service 

877.471.3368 
 

Vision Insurance 
Customer Service 

800.865.3676 
www.compbenefits.com  

Insurance Enrollment  
And General Questions  

Amy McWilliams 
877.721.5038 
amy.mcwilliams@pprhealthcare.com  
 







 
Payroll Information 

 

 

 
 

 
Holiday Policy 
PPR does not pay wages for holidays not worked.  Employees will only be paid for the 
actual hours worked during pay periods in which holidays fall.  PPR follows the traveler 
holiday schedule of the facility in which the current assignment is being conducted.  If 
an employee works on one of the holidays predetermined by the facility, he/she will be 
paid at a rate of 1.5 times the hourly rate.  Please contact PPR for the holiday schedule 
and policy of the current facility.  
 

Overtime 
PPR follows all federal wage, state wage and hour laws for payment of overtime 
worked.  Overtime is considered any regular hours worked over 40 hours per week 
(some state laws may be different).  Some facilities do not authorize overtime work for 
travelers; therefore, overtime hours worked must be pre-approved by the on-site 
manager.  If this is the case, the manager must also validate the overtime on the 
employee’s time sheet.    
 

On Call/Call Back 
In some instances, the employee may be required to be on-call.  In these instances, the 
employee will be paid a predetermined rate.  Please indicate the hours in and out. In the 
event the employee is on-call and gets “called back” to work, he/she will be paid at a 
rate of 1.5 times the hourly rate as specified in the service agreement.  When filling out 
the time sheet, do not include call back hours in the on-call column.  Please indicate the 
hours worked. 
 

Taxes 
Employees will receive a W-4 and a permanent address form with the New Hire Packet.  
When completed and returned, these will be processed by PPR’s payroll department.  
All applicable taxes will be taken out for the state in which an employee is working and 
for the state of permanent residence. 
 

Pay Corrections 
PPR takes all the responsible steps to ensure that employees receive the correct amount 
of pay in each paycheck.  PPR also sees to it that employees are paid promptly on the 
scheduled day. In the unlikely event that there is an error in the amount of pay, the 
employee should immediately bring the discrepancy to the attention of his/her recruiter 
so that corrections can be made as quickly as possible.  Corrections will be made on the 
next pay period. 
 
 
 




